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December 30, 2020

Subject: Kelleys Island Internet Service Upgrade

We would like to notify the residents of Kelleys Island of the opening of the new internet service
upgrade from Frontier Communications

We offer the following Speed tier services

Internet 12M 12M 1M $37.99
Internet 18M 18M 1M $37.99
Internet 25M 25M 2M $37.99
Internet 45M 45M 3M $44.99

The system will qualify each location for the speeds to be eligible. There are areas on the island
that penetration are challenging, and the system may throw no service available and survey is
required, which means a technician needs to go to your place and perform a service signal check

If interested we need the following information

Name

Billing Address

Phone Number

Are you a current frontier customer? Y/N

Please send an email with this information to carlos.cardona@ftr.com, and we will work with the
internal processes on these orders with representatives that will be contacting you

Best Regards,
S "i{ﬁ{@

Carlos Cardona
Frontier Communications
Sr. Wireless Architect
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